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Netherwood Care Home Ltd

Netherwood Residential Care Home
Inspection summary
CQC carried out an inspection of this care service on 08 September 2016. This is a
summary of what we found.

Overall rating for this service

Good

Is the service safe?

Good

Is the service effective?

Good

Is the service caring?

Good

Is the service responsive?

Good

Is the service well-led?

Good

This inspection took place on 8 September 2016 and was unannounced.
The provider of Netherwood Residential Home is registered to provide accommodation and
personal care for up to 31 people. At the time of this inspection 28 people were living at the home.
There was a registered manager in place at the service. A registered manager is a person who has
registered with the Care Quality Commission to manage the service. Like registered providers,
they are 'registered persons'. Registered persons have legal responsibility for meeting the
requirements in the Health and Social Care Act 2008 and associated Regulations about how the
service is run. The registered manager was not present for our inspection as they were on prearranged annual leave. We saw that they had made arrangements for managerial cover during
their leave.
The service was under new ownership from 19 June 2014. This was the first inspection under the
new provider.
People were kept safe by staff who understood how to identify and report potential harm and
abuse. Staff were aware of the risks to people and what they needed to do to help reduce those
risks, such as helping people to move safely around the home. People were supported by
sufficient numbers of staff who had the skills and knowledge to meet their needs. People were
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supported to take their medicine when they needed it.
Staff respected and supported people's right to make their own decisions and choices about their
care and treatment. People's permission was sought by staff before they helped them with care
tasks. Staff had received training relevant to their roles and felt supported by the registered
manager. People were supported to eat and drink enough to maintain good health. People had
access to other healthcare professionals as required to make sure their health needs were met.
People felt staff treated them with kindness and compassion and they felt involved in their own
care. Staff respected people's dignity and privacy and supported them to keep their independence.
People received care that was personal to them because staff knew them well. People received
their care when they needed it and were not kept waiting by staff when they asked for assistance.
People knew how to make a complaint and felt able to discuss any concerns with the registered
manager.
The registered manager and staff had created an environment that was homely and welcoming.
The provider encouraged staff to value people and support them in a dignified and compassionate
way. Staff were clear on their roles and spoke about the people they supported with fondness and
respect.
Systems were in place to monitor and check the quality of care and to make sure people were
safe. The provider used the information to drive continuous improvement of the service they
provided.

You can ask your care service for the full report, or find it on our website
at www.cqc.org.uk or by telephoning 03000 616161
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